
sharing of insights and experience

GALAXY ACCESS ACCELERATES

STRATEGIC PARTNERSHIP WITH 

CASTLE TECHNOLOGY.

During an official visit to Taiwan, the Galaxy Access team was warmly welcomed by the executive
leadership of Castle Technology. From the very first meeting, their professionalism, hospitality, and
genuine commitment to building a strong, long-term partnership were clearly evident.

The discussions reaffirmed Galaxy Access’s deep commitment to innovation in the payment ecosystem,

particularly in addressing the unique operational and cultural needs of the U.S. nail salon market. The

company’s vision focuses on bridging the gap between family-operated business models and the high

professional standards of the modern service industry.

Castle Technology, with more than two

decades of experience in the payment

terminal industry and a well-established

global export network, shared valuable

industry insights and expertise. Notably,

Castle’s leadership acknowledged that this

was their first in-depth discussion about

payment processing and POS solutions

purpose-built for the nail salon sector — a

promising new domain for both companies.

FROM BLUEPRINT TO PRODUCTION

A Partnership Between Trusted Friends

Trust between the two organizations was strengthened
not only through dialogue but through firsthand
experience. A guided tour of Castle’s expansive, state-of-
the-art manufacturing facility showcased the company’s
transparency, production capacity, and rigorous quality
standards — eliminating any initial hesitation. Galaxy
Access recognized that Castle Corp. represents far more
than a hardware supplier; they are a strategic partner
built on reliability, integrity, and shared ambition.

Throughout the technical sessions, Galaxy Access presented its

corporate culture, core values, and strategic expectations for

collaboration with Castle Corp. The company also outlined its market

development strategy focused on specialized POS solutions for the nail

salon industry — particularly within the Vietnamese-American

community in the United States, where business owners seek efficient,

culturally attuned technological solutions.

On the foundation of mutual trust, Galaxy Access moved forward decisively — placing its first hardware order
and deploying its top engineering team to collaborate closely with Castle on developing POS systems
optimized for the distinct requirements of the nail salon industry.

By October 2025, more than 1,500 devices had been successfully shipped to the Galaxy Access warehouse —
marking an important milestone and the beginning of a partnership grounded in respect, transparency, and a
shared vision for growth.

Galaxy Access firmly believes that this collaboration with Castle Technology will accelerate innovation,
enhance competitiveness, and drive long-term success for both organizations.


